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M. Dias Branco reissues and makes publicly its Code 
of Ethics, in order to confirm the principles and values 
that have guided us throughout our history, and to 
revitalize them under the light of the new challenges 
we face in the business environment.

We are aware that daily attitudes express our 
character, our image and our legacy. We believe that 
our reputation built over generations is the result of 
discipline and hard work, in defense of our ideals and 
business sustainability. We are sure that the constant 
search for better results should be determined by the 
adoption of widely disseminated ethical principles in 
the organization, inspiring others to follow our 
example. 

This Code of Ethics rules the conduct of all 
employees and legal representatives of M. Dias 
Branco S.A., its subsidiaries and affiliates, 
disclosingthe expected pattern of behavior in the 
relationship with our co-workers, family members, 
clients, business partners, investors and consumers.

We are counting on everyone to consciously 
experience and take part of these guidelines! We are 
sure that the values and ethical principles worshiped 
since our foundation are the bases on which we build 
our future.

MESSAGE FROM THE CHAIRMAN 

OF THE BOARD

Ivens Dias Branco
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All our employees and legal representatives must be 
fully compliant with applicable laws in the Municipal, 
State or Federal level. We will require from our 
business partners the same posture as ours in the 
compliance with legal provisions. In addition, our 
internal procedures, which must be aligned with 
current legislation, should also be fully attended.

Our relationship with government bodies, regulatory 
agencies and any other type of public authorities' 
representation is based on ethics and transparency. 
We are against all kinds of illicit conducts and 
corruption acts.

Legislation compliance 
is a requirement for all 
our activities
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Our customers invite us daily to get into their homes 
and sit at their tables. No one does it without trust. 
Therefore, we are committed in providing healthy, safe, 
tasty and quality foods. 

We will strive to honor the commitments we made with 
our customers. We seek continuously to provide agile 
delivery, fair prices and easy access to contact us any 
time. With regards to our service level, we do not 
discriminate the different types of customers and 
consumers. All of them must be treated with courtesy 
and respect, being presented clear and objective 
information about the deals that they are doing. Clients 
with similar characteristics should be equally treated.

Open to recognize with humility that there will be 
occasions whether we may not fully attend both clients' 
and consumers' expectations, we adopt a receptive 
posture to hear improvement suggestions through our 
Customer Service Center (SAC), available by 
telephone and / or e-mail.

The trust of our clients 
and consumers is our 
greatest asset2
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We are committed in treating all employees fairly and 
equally, with respect to its individual characteristics. 
We are against prejudice and discrimination of any kind 
(race, color, age, gender, religion, sexual orientation, 
physical or mental ability, ethnicity, social and cultural 
conditions, nationality or marital status).

We recriminate attitudes of moral or sexual 
harassment, whether physical or verbal. We do not 
tolerate in our operations, whether ours or from our 
business partners, the use of violence, work under 
influence of alcohol or narcotics, illegal possession of 
weapons and slave or child labor.

The health and safety of our employees, visitors or 
service providers are non-negotiable values. We seek 
a safe and healthy working environment for all who 
participate in our operations, providing work 
environments with appropriate standards of 
cleanliness and organization.

We improve and widely disclose the safety standards 
that must be met by the employees, visitors or service 
providers performing any activity, even the simple and 
ordinary. We encourage awareness of the risks we are 
exposed to and how we should avoid them.

We are responsible not only for our own safety, but also 
for our co-workers safety. When we realize our or 
someone else's unsafe practice, not attuned to the 
defined safety standards, we must have a proactive 
approach in order to immediately stop the activity until 
we have the right conditions to perform it. We do not 
want the regret of have been acted with omission. 
Family and friends count on us to come back safe every 
day to our homes.

We take care of the 
integrity, health and 
safety of our personnel3
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The information we provide to the market is clear, 
timely and transparent. In the preparation and 
disclosure of our financial statements, as well as in any 
other official statement, we act in good faith and use 
the generally accepted principles in the Brazilian and 
international accounting. We are aware of the 
importance of our numbers accuracy, since they are 
the basis for analysis and strategic decisions that 
affect the future of the Company.

We value the confidentiality of our information and, 
therefore, official statements are made only through 
our Investor Relations department, according to the 
procedures established by the capital market's 
regulatory bodies. Our employees are forbidden to 
trade or recommend the trading of Company's stocks 
based on inside information that are not publicly 
disclosed. Inside information that may influence the 
decision of purchase or sale of our shares may not 
even be commented with family, friends or in public 
areas.

We respect the right of our investors to have equal 
treatment as all operators in the market. We adopt 
formal policies of disclosure and trading of securities, 
which are filed in the Brazilian Securities and 
Exchange Commission (CVM), and we monitor its 
fulfillment.

Our Board of Directors has the support of an Audit 
Committee, properly structured in accordance with 
good corporate governance practices, and responsible 
for hiring and supervising the audit and risk 
management activities. Our auditors, whether external 
or internal, are empowered with full independence, and 
no information should be hidden from them, unless 
when the legal duty of confidentiality prevent the 
disclosure.

We adopt a transparent 
relationship with our 
investors4
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The Brazilian System of Competition Defence (SBDC) 
sets common rules to prevent and combat the cartel 
activities, market or territories division, price 
agreement, establishment of illegal barriers to new 
entrants and abuse of dominant positions. In line with 
these principles, we are in favor of promoting a 
competitive economy, and against to actions that may 
restrict or limit consumer choice.

We do not participate formally or informally, directly or 
indirectly, individually or collectively, in any predatory 
economic activity contrary to good practices of free 
competition. We will only participate of official 
associations and sector meetings legitimately 
recognized. We do not agree with industrial or 
corporate espionage practices, we do not use 
information obtained in an unlawful way, and we expect 
reciprocal treatment from our competitors.

Our values are above commercial disputes. We 
compete intensely, but always ethically. We seek for 
market differentiation through the quality and 
innovation of our products, the creativity of our teams, 
the consumer confidence and the excellence in service 
level.

We respect 
the free 
competition

5
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We constantly emphasize the importance to regulate 
our trade relations through contracts, with the support 
of our legal department in all cases.

We understand the need for mutual trust in the 
relationship with our business partners and, therefore, 
we select them clearly and fairly, based on merit and 
objective criteria. We are aware that ask or receive any 
personal benefit in exchange for giving advantage in 
transactions with trading partners is a serious act of 
misconduct.

Ordinary gifts, pens, notebooks, calendars and items 
amounting up to half minimum wage are considered 
natural in corporate relations. On the other hand, 
tourism trips, courses not linked to the activity, luxury 
gifts, loans, money, personal favors, payment of debts, 
services or entertainment, are some examples of 
advantages that we may not receive.

In case of doubt, the Ethics Committee should be 
consulted through the Ethical Channel. In order to 
ensure transparency in our operations, we also grant 
our suppliers access to the Ethical Channel, if they feel 
harmed in any negotiation.

We negotiate 
fairly with our 
suppliers
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We care for the integrity, conservation and good use of 
Company's assets, whether tangible (vehicles, 
machinery, equipment, computers, etc) or intangible 
(brands, technological systems, etc). We are aware of 
our duty to make a careful, prudent and efficient use of 
all resources M. Dias Branco provides, for the best 
interest of the Company's business, and in line with the 
essence of this Code of Ethics.

We do not tolerate conflict of interest or biased 
behavior. We do not establish inadequate relationships 
from an ethical point of view, which may compromise 
our independence and equal treatment. We must avoid 
behaviors that may constrain others' perception of our 
honesty or raise suspicion over the objectivity of our 
decisions. We have the obligation to report to the 
Ethical Channel any conflicts of interest or personal 
advantage obtained without proper authorization.

The activities and relationships we establish outside 
the Company should not be conflicting or competing 
with the best interests of M. Dias Branco. Our external 
personal interests, whether commercial, political, 
social, religious or family related, should not entail 
risks to the Company's image; should not constrain our 
availability to work duties; and should neither impair 
our professional performance. In our external personal 
activities, we will not improperly benefit from the name 
or reputation of M. Dias Branco and its subsidiaries. 
The Ethics Committee should be consulted in all cases 
of possible conflicts of interest.

The operations that the Company may establish with 
related parties comply with good market practices, 
with the formalization of contracts and definition of 
technical and financial criteria. These operations are 
disclosed in a transparent and timely way, always 
attending the best interests of M. Dias Branco and its 
subsidiaries.

The interests of 
M. Dias Branco 
prevail over our 
personal interests7
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We care for the Company's strategic information and 
intellectual property, respecting its confidentiality even 
after the end of our work relationship. Products' recipes, 
engineering design, marketing strategies, contracts with 
clients and suppliers, employees' personal data, market 
statistics or any other information not officially disclosed 
by the Company, must be kept confidential. Information 
obtained from clients and suppliers, or any other trading 
partner from joint operations with M. Dias Branco and its 
subsidiaries, should receive the same confidential 
treatment we give to the Company's own information.

Regarding the treatment with news agencies or press 
organizations, we know that we are not allowed to 
disclose information or express opinions on behalf of M. 
Dias Branco and its subsidiaries. We know that all public 
disclosures shall be made by the Investor Relations 
Director, according to the issues' nature.

The passwords for access the computer systems are 
individual and restricted to authorized persons. We do 
not pass on or share with anyone. We take the proper 
precautions against the illegal use, installation and 
distribution of software, as well as against the spread of 
virus, spam and software that may cause damage to the 
Company's systems.

We do not use the Company's technology resources for 
activities unrelated to the purposes and values of this 
Code of Ethics, for example, publish obscene, 
discriminatory or violent content as well as junk mail of 
any kind. We are aware that the information contained on 
our computers, network systems and corporate e-mail 
addresses are restricted for use on our professional 
activities, and as being property of M. Dias Branco, may 
be monitored within the limits of law.

We treat our 
information with 
professionalism

8
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We continuously seek to minimize the impact that our 
activities may cause to the environment. We take 
actions towards the compliance with the environmental 
legislation and the requirements of the competent 
bodies in the processes of obtaining, maintaining and 
renewing our operating licenses.

We are interested in the dialogue and open to interact 
with the several stakeholders and communities 
surrounding our plants and offices. We seek for 
harmonious interaction, in order to maintain principles 
of good corporate citizenship and social responsibility. 
In our understanding, the concept of sustainability is 
not restricted to institutional welfare or social aid 
practices, but to create the necessary conditions for 
the perpetuation of our activities.

We respect the 
environment and 
the community 
around us

9
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We should always take preventive actions to avoid 
operational mistakes or inadequate ethical conducts 
when carrying out our activities. In this sense, we have 
the support of our leaders and several Company's areas, 
such as the Legal, Risk Management and Organizational 
Development departments. When we identify such 
issues, we must report them to the Ethical Channel, and 
treat them as improvement opportunities, assuming a 
decent, respectful and including approach to find 
solutions.

Breaking rules has consequences, and the worst is the 
lack of confidence. We will take corrective and 
disciplinary actions whenever we have sufficient 
evidence of situations where such measures are 
necessary. Our ethical conduct is fundamental to the 
Company's sustainability, by strengthening links and 
solidifying our legacy.

To act within the highest ethical standards is a 
responsibility that we cannot delegate. We are aware that 
the obligation to report all cases of misconduct is nothing 
more than a consequence of our commitment with M. 
Dias Branco to continue its path of success without 
constrains. Therefore, we also count with the support of 
our business partners.

In the cases that this Code of Ethics is not sufficient to 
clarify eventual questions, its essence and intention 
serve as guideline for our decisions. Whenever we have 
questions concerning the principles and values that 
should direct our life within the Company, we are 
encouraged to use the Ethical Channel, either by phone, 
e-mail or electronic forms on the Internet. We are 
confident that our identity is safe and that we will not 
suffer reprisals after reporting, in good faith, any 
practices contrary to this Code.

The Company has an Ethics Committee for handling the 
demands presented on the Ethical Channel, composed 
by the Legal, Audit and Risk Management and 
Organizational Development Directors. The Ethics 
Committee reports directly to the Audit Committee, which 
is linked to the Board of Directors.

We are responsible 
for the continuity of 
our business10
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We have unique communication channels for you to 
report questions, suggestions, comments or 
complaints regarding the Code of Ethics. All of 
them are free, at no cost for those who use them. 
In addition, we emphasize that the identity is 
preserved.

0800-727-2770

etica.mdiasbranco@pwco.com.br

www.mdiasbranco.com.br

Ethical 
Channel
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Code of Ethics
5th Edition

RECEIPT TERM

The M. Dias Branco's Code of Ethics defines the 
values and ethical principles that should be followed 
by all employees in their relations with work 
colleagues, suppliers, clients, investors, families and 
other publics.

I declare to have received it, and I am committed to 
fully comply with it in all my work activities. I am aware 
of the duty to report any violations to the principles 
established in this Code through the Ethical Channel.

I understand that the Code of Ethics is an internal 
norm of M. Dias Branco, fitting the application of 
disciplinary actions when any of its rules are not 
enforced, without prejudice of the applicable legal 
procedures.

Name: _______________________________________

RE:____________________ Date:_________________

Position: _____________________________________ 
Unit:_________________________________________

City_____________________ State:_______________

______________________________

Signature

The M. Dias Branco's Code of Ethics defines the values and 
ethical principles that should be followed by all employees in 
their relations with work colleagues, suppliers, clients, 
investors, families and other publics.

I declare to have received it, and I am committed to fully comply 
with it in all my work activities. I am aware of the duty to report 
any violations to the principles established in this Code through 
the Ethical Channel.

I understand that the Code of Ethics is an internal norm of M. 
Dias Branco, fitting the application of disciplinary actions when 
any of its rules are not enforced, without prejudice of the 
applicable legal procedures.

Commitment 
Agreement
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For more information about the 
M. Dias Branco, visit our website:

www.mdiasbranco.com.br


